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NATURAL PARENTS  AGREEMENT 

We, the natural parents of the student _____________________________________ herein confirm that we have read all 
pages of the ExchangeMate Program Terms & Conditions with our child, and we accept ALL terms outlined below:

We herein confirm that we have read and understood Item 1 (AMERICAN LAWS) of the Program Terms & Conditions. 
We agree that our child must comply with all laws outlined under this section during his/her participation in the 
ExchangeMate High School Program. 

We herein confirm that we have read and understood Item 2 (ARRIVAL & DEPARTURE DATES) of the Program Terms & 
Conditions. We agree that our child will follow the arrival and departure dates outlined in the program Letter of 
Acceptance (LOA), or that we will follow the guidelines outlined under this section to request alternate arrangements for 
our child. 

We herein confirm that we have read and understood Item 3 (ARRIVAL ORIENTATION) of the Program Terms & 
Conditions. We agree with all terms outlined under this section.

We herein confirm that we have read and understood Item 4 (SCHOOL) of the Program Terms & Conditions. We agree 
that our child must comply with all terms outlined under this section during his/her participation in the ExchangeMate 
High School Program.

We herein confirm that we have read and understood Item 5 (HIGH SCHOOL TRANSCRIPTS & APOSTILLE) of the 
Program Terms & Conditions. We agree that our child must follow all guidelines outlined under this section and that it is 
our child’s responsibility to request his/her transcripts at school before returning home.

We herein confirm that we have read and understood Item 6 (STUDENT CONDUCT AND ACTIVITIES) of the Program 
Terms & Conditions. We agree that our child must comply with all terms and must follow all guidelines outlined 
under this section during his/her participation in the ExchangeMate High School Program.

We herein confirm that we have read and understood Item 7 (HOST FAMILY) of the Program Terms & Conditions. We 
agree that our child must comply with all terms and must follow all guidelines outlined under this section during his/her 
participation in the ExchangeMate High School Program.

We herein confirm that we have read and understood Item 8 (NATURAL PARENTS VISIT OR TRAVEL WITH THE 
STUDENT DURING THE PROGRAM) of the Program Terms & Conditions. We agree to comply with all terms and to 
follow all guidelines outlined under this section during our child’s participation in the ExchangeMate High School 
Program.

We herein confirm that we have read and understood Item 9 (TRAVEL GUIDELINES) of the Program Terms & Conditions. 
We agree that our child must comply with all terms and must follow all guidelines outlined under this section for any 
travel during his/her participation in the ExchangeMate High School Program.

We herein confirm that we have read and understood Item 10 (COMMUNICATION DURING THE PROGRAM) of the 
Program Terms & Conditions. We agree to comply with all terms and to follow the Line of Communication outlined under 
this section during our child’s participation in the ExchangeMate High School Program.

We herein confirm that we have read and understood Item 11 (PHOTO AND DATA USE) of the Program Terms & 
Conditions. We agree with the information outlined under this section for our child’s participation in the ExchangeMate 
High School Program.
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We herein confirm that we have read and understood Item 12 (DISCIPLINARY ACTIONS) of the Program Terms & 
Conditions. We agree that our child must comply with all conditions outlined under this section during his/her 
participation in the ExchangeMate High School Program.

We herein confirm that we have read and understood Item 13 (HEALTH AND MEDICAL) of the Program Terms & 
Conditions. We agree to comply with all terms outlined under this section and to provide the most truthful and accurate 
information regarding our child’s current and past physical and mental health condition/history.

We herein confirm that we have read and understood Item 14 (EXTENSIONS) of the Program Terms & Conditions. We 
agree with the ExchangeMate Program Extension Policy outlined under this section.

We herein confirm that we have read and understood Item 15 (CANCELLATION POLICY) of the Program Terms & 
Conditions. We agree with the ExchangeMate Cancellation Policy outlined under this section.

We understand and accept the risks of travelling and living in a foreign country. We understand that while ExchangeMate 
endeavors to make suitable arrangements for school and accommodation with selected pre-screened host families, 
anything may happen. We have enrolled our child in the program because we believe he/she is mature enough to cope 
with everyday situations in a foreign country and whatever unforeseen situations that may arise. We release 
ExchangeMate, its officers and directors, employees, local coordinators, host families, schools, representatives, partner 
organizations, travel agents, chaperones, tour guides, and the sending organization, from any and all liability claims or 
demands that may be asserted in connection with any emergency, accident, illness or injury involving our child’s 
participation in the program or any cause, event occurrence beyond the control of ExchangeMate - including but not 
limited to those relating to or connected with natural disasters, pandemics, civil disturbances, acts of terrorism, wars, 
negligence of parties not subject to ExchangeMate’s control. We understand that ExchangeMate reserves the right to 
make changes in the program where situations dictate, and that ExchangeMate reserves the right to make any changes 
to the High School Program Terms & Conditions or application documents at any time during the application process. In 
such cases, the new documents will be sent for review and signature. New documents replace and supersede any 
documents previously provided and signed.

We authorize ExchangeMate, its employees, local coordinators, representatives, partner organizations, school, and adult 
members of our child’s host family to act on our behalf in any emergency, accident, illness, or injury involving our child.

We further understand that ExchangeMate reserves the right to dismiss or send home any participant whose health 
requires this action, or who fails to comply with any local, state, or federal laws; host family, school, and any other 
ExchangeMate’s program rules and policies outlined in the program Terms & Conditions. We understand that in the 
event of dismissal/termination and/or early return, the Cancellation Policy outlined in item 15 of this agreement will take 
effect. In such cases, we agree to make travel arrangements for our child to return home within 48 hours of program 
termination. We agree to immediately reimburse the host family, school, ExchangeMate or others for any damage or 
outstanding debt caused by our child during his/her participation in the ExchangeMate High School Program.

We sign below to confirm our understanding and acceptance of the ExchangeMate Program Terms & Conditions and all 
statements outlined in this Agreement. 

NATURAL PARENT/GUARDIAN 1: 

Full Name: __________________________________________ 

Relationship to student: _______________________________ 

Signature: __________________________________________ 

Date: _____/______/_________

NATURAL PARENT/GUARDIAN 2: 

Full Name: __________________________________________ 

Relationship to student: _______________________________ 

Signature: __________________________________________ 

Date: _____/______/_________
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